GYNW CONSULTING, INC.

BO50 SW WARM SPRINGS STREET
SUITE 200

P.O. BOX 2330

TUALATIN, OR 97062

TEL 503.5612.4400

FAX 303.612.4401
WWW.EVNW.Com

June 16, 2015

REDACTED-FOR PUBLIC INSPECTION
VIA Courier
Marlene H. Dortch, Secretary
Federal Communication Commission
Office of the Secretary
445 12" Strcet, SW
Washington, DC 20554

Re:  Confidential Financial Information Subject to Protective Order in WC Docket Nos. 14-58,
07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket
No. 10-208. Before the Federal Communications Commission.
Form 481 — Carrier Annual Reporting Data Collection, 2015

Dear Ms. Dortch:

On behalf of Arctic Slope Telephone Association Cooperative, Inc. (“ASTAC"), GVNW Consulting,
Inc. hereby submits the attached redacted and confidential versions of its “FCC Form 481 — Carrier
Annual Reporting Data Collection” information pursuant to sections 54.313 and 54.422 of the
Commission’s rules, as filed with the Universal Service Administrative Company. A copy is also
being submitted to the Public Utility Commission of Alaska.

ASTAC requests confidential treatment pursuant to sections 0.457 and 0.459 of the Commission’s
rules for 1) the Progress Report required by section 54.313(a)(1), 2) certain Broadband speeds noted
on Line 711 required by section 54.313(a)(7) provided to commercial operations on the North Slope;
3) Financial Data required by section 54.313(£)X2) to be attached to this report, and as identified on
Lines 3027-3024 of FCC Form 481. The information contained in the Progress Report, the Financials
and on Line 711 contain compctitively sensitive information that is secure from public access which
could be used by a competitor to disadvantage or harm ASTAC.

Further, ASTAC requests confidential treatment pursuant to sections 0.457 and 0.459 of the
Commission’s rules for those items in the annual Board Meeting Minutes not related to the Tribal
Engagement Obligation required by section 54.313(a)(9). As a matter of policy, the information
contained in the Board Meeting Minutes is only available to the membership of the Cooperative, not
the general public



In accordance with the Protective Order, two redacted copies marked “REDACTED — FOR PUBLIC
INSPECTION” and one non redacted confidential version marked “CONFIDENTIAL — NOT FOR

PUBLIC INSPECTION” are being filed with the Commission. A redacted copy has also been filed
via the Electronic Comment Filing System.

If you have any questions, please contact me at 503-612-4418.

cc: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two copies, confidential)
J. Smith, GVNW
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54.915(a}(5) Satisfactions of Consumear Protection and Service Quality Standards
Consumer Pratection

Voica and Broadband

Arctle Slope Telephone Assoclation Cooperative, Ing. complies with the requlrements of 47 CFR Part 64
Subpart U, Customer Proprietary Network information and the Federal Trade Commission Red Flag rules
to pravent tdentity theft. A manual for each of those programs is in place and ks part of the employees’
handbook, Empleyes training is conducted annually ahd new hires are instructad on the programs as
required by thelr job functions. This appliss to all [ines of business {volce, broadband, wireless and
litaline).

Survice Quality Standerds

Volce

Arctle Slope Telephone Assorlation Canperative, Inc. complias with the service standards of the Stete of
Alaska promulgated In Alaska Statues, Title 3 Commercs, Community, and Ecanomic Davelopment Part
7 Regulstory Commission of Alaska, 3 AAC 52.200-3, AAC 52340, Telephone Utlitties and Alaska
Administrative Code 8 AAC 53,700 State Telecommunications Modemization, This applies to all lines of
business (volce, broadband, wireless and lifeling),

Broadband
Arctic Slopa Telephone Assoclation Caoperative, Inc. follows the service stendards noted In NECA Tarlff
#5 and ls scommitted to provide the highest service to Its broadband customers.




Eunctlonality in Emergency Sltyations

In 7 of our viliage locatlons (Polnt Hope, Polnt Lay, Walnwright, Atqasuk, Nutqsus, Kaktovik and
Anaktuvuk Pass) we have fully redundant Redcom local exchange switches. The central offices that these
switches are Installed In are equipped with back up batterles designed to support an 8 hour power
disruption. In addition, each location has a standby generator that witf come on line automatically in the
event of the loss of commerglal power. These generators are equipped with external fuel tanks that wiil
provide for 4 or 5 days of unattended operation, We have village reps In these villages that can check
the slte during an emergency and have fuel delivered If necessary.

In ouriwo largest exchanges, Barrow and Deadhorse we have fully redundant DMS 10 local exchange
switchas, The central offices these switchas ara instalied In ave equipped with back up batterles to
support an 8 hour power disruption. In addition, each locatlon has e standby generator that witl coms
on lina automatically In the event of loss of commercial power. Thesa generators are equlpped with
external fuel tanks that wili provide for 4 or 5 days of unattended operation. it additlon these |ocations
are manned 7 days a week for emergancy response.

Inboth Barrow and Deadharse we have battery hack at all remote locations and any locatians without
permanent standby generators are supportsd by portable generators.

(n el locations we work with the two long distance carrlars to rarotne treffic as requirad to racover from
network outages or traffic splkes. We have radundant routes to both major carrlers,
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Arctic Slope Telephone Association Cooperative, Inc.
Program Year 2016
PROGRESS REPORT ON SERVICE QUALITY IMPROVEMENT PLAN

PREAMBLE

This document is an integral part ofthe Arctic SlopeTelqlhoneAmcimionCoopm&ve,Im.’a
(ASTAC) Program Year 2016 Annual Report, as attached to Form 481. It is in compliance
with §54.313(a)(1) adopted in the FCC’'s USF/ICC Transformation Order (11-161) and
incorporates all further clarifications identified in subsequent Reconsideration Orders, as
applicable, that were in effect at the time the Anuual Report was due by Rule, to the requisite

regulatory authorities.

Arctic Slope Telephone Association Cooperative, Inc, advises that the environment in which
ASTAC operates is dynamic, not static. As a result, certain network targets identified in its
initial 5 Year Network Improvement Plan filed in 2014, may be modified in response to
regulatory decisions that have been subsequently adopted, and as their implication upon
ASTAC’s financial viability in providing the required services and service level quality
became known.,

Modifications to the Network Improvement Plan meay also have been taken due to changes in
technology (vendor)-driven support, weather, or other emergency related contingencies.

Targets not met or changed since the initial § Year Network Improvement Plan filing are
identified and reasons provided for those changes.

UNIVERSAL SERVICE SUPPORT RECREIVED IN 2015
Per the Universal Service Administrative Company (USAC), as available for the period up to

this filing, Arctic Slope Telephone Association Cooperative, Inc. received a total of
(as of 06/08/15) in USF support funds. The breakdown of the funding to the point

of filing is:

High Cost Loop Support

Local Switching Suppott

Connect America Fund-Intercarrier Compensation Support
Interstate Commeon Line Support

Safety Net Additive

Universal Service Support funds are used to: 1) maintain, upgrade, and improve ASTAC’s
network and, 2) cover operating expenses and debt commitments as necessary to permit it to
offer a high level of service for both voice and broadband within the authorized serving area.

USF support will continue to be included in ASTAC’s current revenue accounts and forward-
looking projections. Revenues, in the aggregate, arc used for both capital expenditures as well
as to cover operating expenses and fixed costs incurred to obtain capital from lenders, ASTAC
does not segregate USF separately for purposcs of capital and operating expenditures; USF is
expended in the same proportion as its contribution is to ASTAC's aggregated revenue amount,

Reportiag\FOC Form 481 (54313 mparties) 201 5\Support\l 12 Annual Progress Report.doex
Page 1 of
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The ionate share of USF expenditures in 2015 to date for CAPEX is estimated to be
(D) and for OPEX [N (.

In the accompanying 20135 project detail, expenditures for network improvements sometimes
involve service quality, coverage and capacity as an integrated improvement project and ate
not mutually exclusive from one another. In terms of cost, projects involving multiple qualifiers
are of equal dollar equivalence. Where a project involves a single qualifier, it is so noted.

Year 2015 filing, ASTAC

PROGRESS REPORT

&

15

RepotigAFTC Form 431 (54.313 wpoateg)’ 201 5\Support\112 Annual Progress Report.doox

MiRegyiory
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Arctic Slopa Telephone Assoclation Cooperative, Inc.
Cartification of Tribal Engagement
For the Year Ending December 31, 2004




rvice & seription: Arctic Stope Telephons Association Cooperative, Inc. [ASTAC) serves the North
Slum Raaiun crl’ Alaa ka. Our service area encompasses over B9,000 squara miles and has seven traditional
Native villages, the City of Barrow and the nilflalds of Prudhoe Bay scattered across that expanse. With the
exception of Prudhoe Bay, which Is bullt out from the terminus of the Daltan Highway, all othar villages cen
only be resched year round by afrcraft.

Trlbal Entities: There are ten federslly racognized Tribal Entltles within ASTAC's serving area, Each of the
seven Viiiages and Barrow has a Native Village otganizetion. ArcticSlope Native Assoclation {ASNA) Is the
Tribal Entity that manages the Samuel Simmonds Memarial Hospltal In Barrow and the Inuplst Communities of
the Arctic Slope (ICAS) serves as an “umbralle” government for eight ramote inuplat villages kinown as the
Inuplat "community” spread out along the Arctic Ocean and In the interior, Just above the Arctic Circle.

oo g i yis




The Procass: Followlng the guldelines in DA 12-1165, ASTAC's Executlve Leadership Team made multiple
attempis to elthar coardinate telephonlc mestings for Tribal Engagement or meet tha requirement through
proxy of the engagement process by the tribal entity to the village's elected Director to the ASTAC Board.
Tribal lsadership points of contact were updated to reflect current information (TaB) A cover letter was
ereated to explain the new process and asking for the Tribal Entlty’s cooperation in meating our Tribal
Engagement obiligations. The covar lettar borrowed heavlly from DA 12-1165, The cover letter was attached
to a Tribal Pre-meeting questiohhalre which aiso extracted the questions from DA 12-1165 for Native leaders
to constder prior to the telephonic engagement masting. These two documents weve sant on October :U )

2014, An example of the caver letter and a blank Tribal Pra-meeting Quastlonnm tan be found at

‘Tha cover lettar and pre-meeting questiennaire did not ellclt e response from any of the Tribal entitles who
have not asked to he reprasented by their Triba’s Diractor on the ASTAC Board. Following the mailing of the
fivst lettar, ASTAC had a regularly schedulad Bosrd meeting on October 22d, whara the Board approved .
numarous ongalng engagement items. Minutes for the Open porticn of the meeting, including Board
approval of engagament activities can be found at {5l At this same Board meating, Directors residing In
the 5 communities who had been rien-responsive to the engagement interaction were asked to do 2 personal
follow up with the Tribal antity and all agreed to do 0. The next step inthe proeass wis to do 1 second
malling of the gement latter on Decamber 10, 2033 with a cover letter reintroducing what we were trying
to schleve (B Following this malling, Charile Carpentar, Chiaf of Network Operations requested a
telephonic meeting. Tslephonlcloss for aach Tribal Entity who did not proxy representation to their elected
Directar can be found at {IAGE), .

Following multiple attempts to anguge Tribal Leadership from Octaber through Decamber 2014, we were
successful in connecting with 60% (six) of the tan Tribal entitles. A recurting thema that was expressed in
2022 through 2014 was the appropriateness of using the ASTAC electad Board membar as e representative of
meny of the Tribal entities, since the Board member Is also @ member of tha Tribal entity, has recelved
talacom specifio tralning, and sets the direction for the Cooperative based on the will of the people wha alect
them. Wa recelved a written reguiest to do so from the Native Viliages of Barrow and Wainwright and verbal
authorlzation fram the Natlve Villages of Kaktovik, Nulasut, Polnt Hope, and Ataktuwilk Pass (TGS

{ cartHy that the above description of ASTAC's Tribal Engegement Is a falr aﬁd accurate documentation of our
afforts and that a copy of this cartification has been provided via USPS to all of our Tribal entities.

#‘ Decamber B1, 2014

Stephen 1, Mervlam, CEO Data




Tab1

2014 Trikai Leadership Roster

ICAS-Barrow
Doraen Lampe, CEO

ASNA
Merie Carvoll, Director

Native Village Tribal Council-Presidents

Thomas Olamaun Barrow

Edwerd Rexford 5r.  Kektovik

Howard Patkotak Walnwright

Margaret Pardue Nulglst

Jack Scheffer . Pt. Hope

Margaret Ahngesak  Atgqasuk

Pros, Village Councll  Analcuvuk Pass Individual steppad down, no one at this time
2o Ferrelra Pt, Lay

LI




Arcile Slope Telephone Assoclation Cooperative, [nc,
JSOOBM&JI--&O'I Anchorsge, AK 99508
: 2y 190047854 _,,ﬁvwg@nqan

October 17, 2014 AR

Mr, Howard Patkotak, President
Viliage of Wainwright

P.0. Box 143

Wainwright, AK 99782

Dear M, Patkotak;

This letter is intended to help facilitate engagement between Tribal government officlals
and ASTAC, which provides service on Tribel Iands with the use of Universal Sexrvice
Fund (USK) support, Tn 2012, ASTAC met with all tribal entities on the Noxth Slope.
Based on fesdback we roceived fom Tribal lsadetship, we exe amending our process to
better collaborate with you

A mamber of trlbal antities polnted out that ASTAC hag an elested Divector to our Board
mmlnammmunity. All Ditestors recelve extensive industry fraining in
ommunications, moeet four times yearly to set dircotion for the Cooperative and conld
potantially be & great resource kn diveptlng the Cooperative rejative to your planning, It was
highly suggested that the Direstor coordinute with you and speak for your izibal estity,
angaging the Cooperstive menageniont team on your behalf. This would be much more
responsive to your evolving needs due to the quarterly standing Board meetings where you
could be represerded. It would also save the membetuhip e significant amount of monoy.
~ For instance, in-parson tibel engagement in 2012 cost the Cooperative almost $28,000.
Five of the ten tribal entities for the North Slope have adopted this approach in 2013, saving
the membetship significant money bettet used to upgrade the network for fatore offerings.

If this alternative appronch makes sense to you, pleass erall me at stovo@astac net and
oonflmm your interost in using onr Board metther a8 your organtzation’s represantative
for telecommunications jusucs, and we will take 1t from there. Thanks for your
oonsideration of this tailored approach.

Best Regands,

X

Stephen Merriam, CEO
ASTAC, Setving the North Slope of Alaska sinos 1980




Tab 2 - Tribal PMQ
Tribal Government Pre-Meeting Questionnaire
Neads Assessment and Daployment Planning

What are the Tribe’s communications goals, needs, and priorities, as well as what the
Tribe intends to do with communications services?

What core community or onchor Instftutions are central to deployment and what In the
nature and operations of these institutions Is relevant to the need for communicotions
sarvices?

Are there economic factors and passibly Tribally-driven opporiunitles that wili assist In
making the business case for daployment on Tribal lands, as well as opportunities where
Tribal governments and communicatlons providers can paktner.

ASTAC has an elected Direcitor to our Board representing your community. All Directors
racelve industry training In telecommunicutions, meet four times yearly to sst direction
Jor tha Coaperative and could potentiolly be d great resaurce In directing the
Cooperative relative to your planning. Would you like the Director to speak for your
tribal entity and engage the Cooperative management team on your behalf?

el -




Feastblity end Sustainabliity Planting

Are there specific challenges associated with deploylng end sustafning ct communications
network on yaur lands?

rany federal grant or foon programs provide direct acoess to, or particular standing for, Tribal
Nations and thelr entities, Thot ls, there are federal government programs that support
Infrastructure deployment and support the economic, health, safety, and weifure missicns In
Native communiijes. Are there any addftianal resources the Tribol entity may bring to bear in

Feasfbility and sustainabiitty planning for communicutions services?




Marketing Services In a Culturally Sensitive Manner

‘The Trihal engegement obligatlon provides Tribal governments gnd ASTAC with the opportuntty
to diseuss ahd explore ways In which we can coordingte of partner to ensure that servicas are
matketed [n @ manner that will relate diractly to the community, resonate with consumers, ang
stimulate increasad adoption of sevvices on Tribef lands.

Would you be Interasted in devsloping materials, separately or jaintly, specific to the Tribal
community?

Would you ike to raview and commenton our matketing materials os part of the development
process?

What other elements of our respective aryanizations may heed to be engaged? For Tribal
governments, this mdy mean Gdministrative planning, community service, and other
governmsntal offices. For ASTAG, this may mean customar service, technlcol ussistunce, and
commerolel business divisions.




Rights of Way and Dther Permitting and Review Processes

Thete ata numerous ragulatory procasses with which ASTAC must comply in order to provide
communications services on Tribat fands, including rights of way, land use permitting, facilities
siting, and environmental and cultaral review processes.

Are thare additlonal téguiatory processes beyond those practiced and disciosad by ASTAC that
shauld be incorporated In serving Tribal lands?




Complianca with Tribal Business and Licansing Requivements

As soveraign Institutions, Tribal govarnments have the authorlty to impase Tribal business and

Kcensing raquirements on ail entities doing business on thelr lends, The form of these llcanses

vary graatly, Including certtficates of public convenlence and necessity, Tribal busingss licansas,
mastar lleanses, and other related forms of Tribal government licsnsure.

Please provide ¢ comprehanslve list of any business and licensing requivements applicable to the
provision of the cooperative’s communications servicss, Ineluding an explanation of pre¢isely
whert ofl such requirements ermtalf, specific application procedures and timejrames, gs well ag
the governmental offices invalved In the flcensing process. Ag part of this process, ASTAC will
provide you with o Jjst of extsting ficenses In place, as applicable.
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REDACTED
Tab3 FOR PUBLIC INSPECTION

in light ofthe cooperative's tribal engagement responsibilities, marketing efforts were focused
on the cultural sensitivities and traditional activities undertaken in the cooperative's service
arcas. With that background, she reported that July marketing activities inchided distribution of
information regarding flex plans, the availability of the Samsung Galaxy 85 cellular telephone
and the rollout of the new webmail system, Activities for August included the installation of a
new lighted sign on the Barrow sales office, refreshment of the loge and ASTAC brand and the
preparation of sports posters for the upcoming sports se€ason. September activitios included
preparation of the 2015 calendar and telephone direstory, the village SWOOSH promotion in six
of the nine service areas, installation of mission and vision plagues in the office and the
preparation of edditional sporis-related ads.

The board expressed its approval to both the ongoing and proposed marketing efforts described
by Jodi Forsland and she was thanked for her report.

Chief Network Officer's Report
N xic indicated that the network

department, in an effort to satisfy ongoing needs assessment and deployment planning for
conmumunication services in the cooperative service areas, undertook anumber of plant-related
activities during the third quarte: [
e = L= E T TN P I N N
et e sl (UL i ORI s
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President Aiken asked Steve Merriam to provide the committee report.

Mr. Merriam reminded the board that the FCC and related entities had issued further guidance on

planning, the marketing of services in a culturally sensitive matter, compliance with tribal rights
of way and other permitting processes, and compliance with tribal business and licensing
requirements, He indicated that each department of the cooperative now focus its efforts with
respect to these matters.

Steve Merriem also reported that the cooperative had identified ten tribal entities that exist within
the cooperative's service area. Heindicated that an effort was made, initially inperson, and
later by correspondence, fo contact each group individually to initiate the needs assessment
process. As arcsult of meetings with a number of the tribal entities, it was determined that the
best method of interaction with the tribal entities was for each entity to appoint the board

October 22, 2014 Quarterly Board Meeting Minutes Page 4 of 10
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member responsible for the service area in which the tribal entity was located as its primary point
of contact with the cooperative. And that way, the board member could communicate the
ongoing activities of the cooperative to the tribal entities which, in turn, would communicate
tribal entity needs to the cooperative. Mr, Merriam indicated that to date, his received letters
approving this mode of interaction from five of the ten tribal entities, He indicated that efforts
were underway to determine whether this plan of attack would work with the remaining entities.
He also asked the Board members in these communities to reach out fo the remaining five tribal
entitiss that have not responded to mimerous attempts to engage and start that dialogue. The
responsible Directors unanimously agreed to do so.

October 22, 2014 Quarterly Board Meeting Minutes Page 50f 10
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Arelle Slops Telaphone Assoclaiion Cooperative, Inc.
4300 B Sheel, Sulle 501, Anchorage, AK 99503

December 10, 2014 THbE

Mr. Howerd Patkotak, President
Village of Wainwright

P.0. Box 143

Walnwright, AK 99782

Deaar M. Patkotaks

This letter i intetded to help facifitate epgagement between Tribal government officlaly
and ASTAC, which provides service on Tribal lands with the nse of Universal Service
Tund (USP) suppost. In 2012, ASTAC mot with all tibal entitles an the North Slope,
Bagsd on feedback we received from Tyibal loadership, we ars amending our process to
better vollaborate with you,

A number of teibal entities pointed out that ASTAC has an eleoted Directot to our Board
vepresenting your commmunity, All Directors receive exiensive industry {raining in
telecommunications, meet four times yearly to set direction fur the Cooperative and could
potentinlly be a great resoutes I diresting the Cooperative relative to your planning. It was
highly suggested that the Direstor coordinate with you and speak for your tribal anlity,
engaging the Cooperstive menagement teams on your behaif. This would be much more
responsive to your evolving needs dus to the guarterly standing Boatd mestings whete you
could be represented, ¥ wovld also save the ipa amount of manay,
Hop instance, in-person teibel engagement in 2012 cost the Cooperntive almost $28,000.
Hive of i ten teibal entitiss for the North Slops have sdopted this approach in 2013, saving
the membesship slgnificant money better used to upgrade the network for fture offorings.

Tf this altsrnative approrch makes sanso to you, please emall me at sove(@astac.nef
confiom your interest in wiing our Boerd member as your organization's ve
for telecommunioations issues, and we witl taks it from there, Thanks for youe
consideration of this tailored approach.

Best Regards,

- P

Stephen Mervlam, CEO
ASTAC, Serving the Notth Slope of Alaska sinoe 1980
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™8 6
» NATIVE VILLAGE OF BARROW

INUPIAT TRADITIONAL
GOVERNMENT

Dacember 13, 2018

Arctic Slopa Telephone Association Cooperative, In
¢
4300 B Strest Sulte 501

Ancherege, AK 99503

Dear Chartle,

1am wrlﬂnntwhh-hmmhm WMMWWH»&“!MMN
clettad board mamber from Baryow a8 our reprasentativa mi.nlum

this alkernative approach to tribal uamaamal'
mlmmnﬁ?mnmﬂm m“nbar
m mmmum-m-«urwu Iuanmllom.
Cordialiy,
Olamaun, Executive Directar/Prasident

F.O, Box 1130 « Barrow, Alagks 99723 + Phonest (907) 852-4411 » Fuxt (907) 852-8844

e P o s,




January 16, 2015

To: Stephen Marriam
4300 B Street, Sulte'501
Anchorage, AK 99503

RE: Confirmation of WTC Couhcll membaér to répreseht the Tribd on
behalf of the Walnwright Traditional coundll

This letter is to confirm our agreement; to have the existing
Walnwright represenititive for ASTAC, also rapresent the Tribe, g
ha sitg on the Walnwright traditional.councll as.a member.

If you have any questions or concerns, pleése contact ¢ur office at
the phone numbers helow or via emall.

Thank you,

. M‘
ﬁe;érd Patiotak

WTC Presldent

PO BOX 143 * 1212 AIRPORT ROAD * WAINWRIGHT, ALASKA 99782
PHONE: (807)763-2579 * FAX: (conmn
Veronica.morales@inuplatgov.con




ANCHORAGE OFFICE BARROW OFFICE
4800 B Street, Sulte 501 1078 Kiogak Street

Anchorege, Alasia 89503 . Barrow, Alaska 99723
1-800-478-6409 Web: www.astac.net 907-8532-7100
Fax: 807-563-3394 Emall: info@astac.net Fax: 907-852-0006

LIFELINE AND LINKUP ASSISTANCE APPLICATION
Annual Cartification Is Reguired

Check applying for1 [ Jlocal Service Assistance OR  [] Wiraless Servica Asslstance

Yariy vour Ellethlivy;

1, Complete Saction A: Personal information

2, Complete Sectlon B QR Section € (not both)

3, Complote Seetlon Di Initial, Sign, and Data

4. Attash 1 copy of your dopuriants 0 support your eligibility

8. Roturn Application and Documants to ASTAC 4300 B 5t, Sulta 504, Anchocage, AK BB503 / Fax; 907-563-3384 or 007-852-DD06

A PEREONAL INFORMATION

The person spplying for Lifeling ssrvics MUST BE the same person who qualifies for the LiTeline beanefits AND listed on the telephone bill.

CUSTORAER FIRST AND
LAST RAME

MAILING ADDRESS
Clty, State, Zp Code
“\min® Wisline
Telephona Humbar
PHYSICAL ADDRESS

Cty, Stats, 2ip Code
(NOT A Bax)

Detw of Birtht Manth, Dy, Yaar (] check here if service address Is temporary
{Raguirad) mm dd vy

Soolel Security Mumbar:
(Raquired)

Tribal Lifallnet Single pariy, volcs grade access to the public switched netwark, access to emergency services, access to operator services, access to
Interexchange sanvices {uniess toll blocking Is chosen), access to directory assistance, and toll blocking [If regquested),

Tribul Link Up: incdludes any standard charges imposed on qualifyling low<ncome Individuals on Tribal Lands a3 a condition of inltiating senvica,
including both Itne extenslon and inltlal connaction charges. The customer will recelve assistance for 100% of connaction fees up to $100,00, This s
the maximum fedsrel assistance avaiinbls, The supported services undar this sacton do not include charges sssessed for facliities or squipment
that fall an the customer's side of the demarcation point, e, customer pramisss equipmant and inslde wirlag charges. Any additional installation
charges or lIna extension chargas will ba the responsibllity of the oustomer. Expanded Unk-Up Service aesistancs shall ba provided a subsequent
time only for a principal residence with a differant address than the residence where Bxpanded Link-Up Servics was praviously provided.

Check appiyingfors [ Tribal Lifefine prionthiy recccurring charge) ] Trikad Link Up finstaliation charges)

ASTAC CSR!
Proof of Eligibliity
Recelved snd
Effectiva Datels)i
Date:




B PROGRANM-BASED ELIGIBILITY

Chaek all program{s} in which you or o member of your housshold Is currently anrofied. YOU MUST PROVIDE PROOF OF PROGRAM

PARTICIPATION, This could Inciude 8 capy of your benatit 1D cerd, 8 copy of an siglblity etcer from an suthorized sgency or prior yeer's
ststament of banafits. (Do not send ofigined docurhamts,)

E12 - State Asslstence Frograms (if Applicabla)

{1 &1 Medieald
O ez- wmmwnmwmﬂ Progearn (Epod Stamps or SNAP)

[ e1a- nmrqmuumimmwmc}
El4— Program Eligihility Approved by State Adminfstrator
O MMWMJ

g INCOME-BASED ELIGIBILTY
Celouiate TOTAL hnusshald Incoma by . ALY Bp|] it% catepor
Ineoma Source Amount 2015 POVERFY GUIDELINES FOR ALASKA
Prior year's Stuta, Federal or Triba! tax return OR Perstins in fanity/hausetld Fovery guideline
Soctal Securlty; Revramant income T T
Allmeny or Ghild Support 3 To.530
Whages 5 25,130
Burgay of Inclan Affeirs @eneral Assistance . o
Unamploymeant; Worker's Compansation z S
TOTAL ¢ dar20
F 45,920
You must attach proof of Income o raportad above, examples Includse: L] 55,120
For Fardilus [iousoholds with wiara shan 8 petsons, pddf §3,200
" Prior ysar's Stats, Pederel or Tribal tax return OR oy nach aridfitor! purson,

Motk recant statament fraim ech tyne of current Insoma sourceis) noted above:
" Thrae consscutiva menths’ worth of your most current pay stubs = Unemployment/AWorker's Compermation statement of bensfits

from &l emyployers = (hild Support documentatian
» $ocial Sacurity statement of banafits # Faderal or Tribal notica [sttar of participation In Bureau of ndlan
w veiarans Adminfetration statemant of baneiits Affalrs Ganeral Agsistance OR
a Ratirsment/Pansion statemant of benefits = Divorce Decree

Page2
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D, SIGNATURE (This section must bo filfad aut completely)

Plassa raad the following stataments, Inftfal by ench sentancs, and sign balow, [Diselasurs Stetamant: Parfury and false statements are
puntshehle by flng and/or imprisoninent undaer Title 18 of ths U5, Code,)

By signing below, | certify underpanally of parjury, to aach and skery one of tha following

— L Imaet the Income-besad or program-basad eligibilty criterla for recafving Lifeling, provided In 47 CF.R. Savtion 54,409, | have provided
docuraantation of elighility;
e | W nRIfY the carsiar within 30 days If, for any raason, | no longer satisfy the criteria for recalving Lifelins Inciuding, as refevant, Ifi no
Tenger maget the Income-kased or program-based criveris for receiving Lifellne support, | mn recsiving more then ane Hfeline benefit; or anothar
mambar of my housshold ks raceiving a Lifaline benafit;
— 8. If 1 am seaking to qualiy for Lifeline as an eligibla residant of Tribal lands, [ live on Tribal lands, as defined in 47 C.F.R. Saction 54.400{a);
et [ mOVE to @ new address, | will provide that new address to the telephona company within 30 days;
— B I:Ipmﬂanmyum atdress to the telephone company, | will be required to verlfy miy tamporary residentia! address
svery B0 dayy)
—B. My household will recaiva only one (1) Lifelins service, and, to the best of my knowledge, my housahold i not alteady recelving a Lifellne
service; .

7. 1 acknowledga that | will be required to re-certify my continued eligibliity for Lifeline rinually, sivd my falure bo re-certify as to mye
continuad eligihllity will resit In de-anrollment and the termination of my Lifsline hanefits pursuant to 47 C.R.R. Ssction 54.405(e)[4};
B | 8cknowledge that providing false or fraudulent [nformadion to recelva Lifeling benafits Is punishahle by bw; and
B, The Infarmation contained In tha application and cartification form Ik true and correct ta the best of my knowledge.
10, 1 asknowledge that informetion fram this certification will be given to USAC and/or its agents for purposa of verifylng that my housahald
deas not recelve more than ana banefit,
i, | acknowledgs that Lifafine Sarvica Is Non-Traneferable,

: i Do you or does anyone in your househeld hove any disabliities that may Inhibit access to service offerings?
¥ 1 yes, please exploln;

Printed fome

Page 3
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54,313 Lifellne customers MIOU and additional toll charges

Lifeline subscribers recelve the seme residential service as a regular subscriber, butata
reduced monthly recurring rate. Thus, lIfeline subscribers have an uniimited number of local
calling minutes. As far toll, lifeline subscribers, sfmilar to every Arctic Slope Telephone
Association Cooparative, Inc. subscriber, are free to choose their own toll usage plans through
IXCs that serve Arctic Slopa Telephone Association Cooperative, inc.
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Dato: i1, 2018

-_M'-fwnn Mb'
Secretary

Foder] Conmuntoations Commmmission
9300 Eaist Hattipton Dtive

Capitol Helghis, MD 20743

Roi WC Docket No, 14-58, 2018 Aveal Towm 491 for High-Cost 13
L Report, High-Cost Reslylent 34,313(H(1)

Dettr Ma. Dortehy

In complisna with the filliig requlisinents simoctuted with, and- attiched to Forin 481, we wish.fo.
.mthnﬁnmmdem&m%wﬁ Ino, provides High
Spied Tuitorriet service o ith chstomers whioh:

»  Hps taken rep umﬁwﬂewmmmmﬂ!ﬂ orvice st dothel

speeds of 4 Mbpa downstreans/l Miyps 1 those stens with suffiplené L
hokhmlmﬂnm e at the IM dowrload/2 lmdmw-pwdnahm
Commission's MWWMIW

» Iummsmwiﬁmmm:l.mmh spitable for teal-time applicationy
wuvmmwwmumﬁ%mﬁ%mmm

s mmmhmm mof within 4 1easoneble tneframe,
If there gre questions, | may ba contacted. af 907-364:2580,
Sincerely,
Clover MoNail
Chisf Finanois] Offlcer
‘Afotio Slops Telsphons Asssoletion Cooparative, Ino,

4300 B Stresl, Buite-501
Anchorage, AR 99503
overaalibn




ANCHOR INSTITUTIONS WITHIN ARCTIC SLOPE TELEFHONE ASSOCIATION
COOPERATIVE, INC. TERRITORY

Acoess to broadband services was available prior to 2014 to all known anchor institutions, All requests
for broadband services, and speed, were fulfilled in 2014, Arctic Slope Telephone Association
Cooperatlve, Ino. continves to mondtor cpstomer demand and technologicel inmovation, planning to size
{ts network in anticipation of requests for higher speed broadband service,

Mi\Regulgtory Reporting\PCC Form 4B1 (54818 reporting)\2015\Tamplstes\Anchior Institutions for Une 3012,docx
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REPORT OF INDEPENDENT AUDETORS

Roatd of MH
Artie Slopa Telaphone
Ataoolation Gooparative, Ine.

Roporton the Fnancial Stapsnents

We have audited the udupmpmlﬂi consplidated, financlal stabemonts of Aridic Slope Teldphone
Aesocldtion -Goopesative, ine: (fooperatlve) and ¥y sibsidiarles, which compriss fhe. congolidated
inlinda. ghosts as-of Dagember:31, 2014-smd 2013, 'and fhe related-consolidated statements of fnooms,
sanprakiensive income, mombérs"esiuliy: anul ¢ash flows for the years then ended, and therrelatad notos
't the consbliatad financlal statomeity,

Menagumsntls Responsibility for the Financlal Staienents

Management s responslble for: the preparation And flr prosentation of shiese tongolidatnd. fnayril
statomenita in accordaned with.acdonusiug principles. gevicrally atcopibad f the United States of Americd;
this Includss the deslgn, implawisntation, and mblntenante: of, itsrual conttol elevant to the

preparition shd Rdr prasentation of consblidgted Ainancll. gtekements fhat are frea from. materlal.
tibstasemant; whether dite to frand oF gror,

Auditoy's Resporisibility

Qur ssponeibiiity is to express an -opinion on thess consolidated fvaficial ditenents’ Kased on dur
4udl, We gonduoted our audits I secordance with auditing stendards génerslly accepted in the Unibyd:
Statam of America. Those standerdi requird thay wo pldn and perform. the audit 36 obtiin resssnabje.
assyrance about whether this chrisolicatall Hnknclal statdments ard fike rbm metertal hiseratemant,.

£ it Involves pesforming procedures to obtain audlsévidente aiont the amoiits and discdoatiper in.
the congpildated financlal statements. The: pracediirés swlactad depend -on the auditor's: judgment,
inpluding the assessmeii of thi Fisl of tiaterial mistataient of ths dotisolidatad Hriaticlsl stiements,
whether due bb fraud or éfvor, I maing those risk asssaspents, the auditor copsiders internal sontral
relevint-to the enfify’s préparation .and fair preséngation of the consolidatedl financia) statements In
arder to ddsign ewndit pivcedurea that ate appropriate foy tho clroumstances, but not for the purpose-of
dxprensirg an opinlon.c the effeckivenoss of the entity's internal control. Acoordingly, we express.no
suth opaloi An audit also instudes evalusting the appropriatensss of accounting policles used sid the
radkonahileness of slgnificant accounsing estimates made by managament, 25 well aé evaluating the
averall presentution of the conselidated fnancial stataments.
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REPORT OF INDEPENDENT AUDITORS
{continned)

Wa balieve that the augit evidence we have obtained {s sufficient and appropriate o provide a basis for
our audit opinion.

Opinion

n our opliion, the consolidated financial stetements referred to above present falrly, in all material
tespects, the fngnclal position of Apetic Slope Telephona Asoclation Cooperative, Inc. mad s
subsidigries as of Decomber 31, 2014 and 2013, and the results of thelr oparations end thelr cash flows
for the years then ended In accordance with accounting pringiples generally accepted in the United
States of Amerios,

Mogs Avims Lo

Spokans, Washington
February 19, 2015




